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Procedural Information and Important Dates 
  
Procedural Information 

Proceeding Number N/A 

Status Decision rendered 

Hearing Type Written Hearing  

Collective Society (ies) SOCAN  

Objectors 

Apple Inc. and Apple Canada Inc. 
Hotel Association of Canada (HAC) 
Restaurants Canada 
Retail Council of Canada (RCC) 

Case Manager Drew Olsen 

  
  

mailto:registry-greffe@cb-cda.gc.ca
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521388/index.do?q=SOCAN+Tariff+24


 

 

Important Dates 

Initiation Date 2025-10-22 

Schedule of Proceedings N/A 

Deadline for Final Submissions 2025-11-17 

Deadline for Rendering Decision 2026-11-18 

Decision Date 2025-11-27 

  
  

Proposed Tariffs and Objections 
  
Proposed Tariffs 

Collective Society Title Notice of Grounds for 
Proposed Tariff 

Filing Date  

(yyyy-mm-dd) 

Publication 
Date 

(yyyy-mm-dd) 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2014) 

N/A 
2013-04-02 2013-06-29 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2015) 

N/A 
2014-03-31 2014-06-21 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2016) 

N/A 
2015-03-31 2015-07-04 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2017) 

N/A 
2016-03-31 2016-06-25 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2018) 

N/A 
2017-03-31 2017-04-29 

SOCAN  SOCAN Tariff 24 Ringtones and Ringbacks 
(2019) 

N/A 2018-03-29 2018-05-05 

SOCAN SOCAN Tariff 24 Ringtones and Ringbacks 
(2020-2021) 

N/A 2019-03-28 2019-05-18 

    

https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521388/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521388/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521386/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521386/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521384/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521384/index.do?q=SOCAN+Tariff+24
https://decisia.lexum.com/cb-cda/proposed-tariffs/en/item/521383/index.do?q=SOCAN+%E2%80%93+Various+Tariffs+%282017%29
https://decisia.lexum.com/cb-cda/proposed-tariffs/en/item/521383/index.do?q=SOCAN+%E2%80%93+Various+Tariffs+%282017%29
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521381/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521381/index.do?q=SOCAN+Tariff+24
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521379/index.do?q=socan%20various
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521379/index.do?q=socan%20various
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521409/index.do?q=socan%20various
https://decisions.cb-cda.gc.ca/cb-cda/proposed-tariffs/en/item/521409/index.do?q=socan%20various


 

 

Objections 

Objector Tariff Period Notice of Grounds for Objection Filing Date  
(yyyy-mm-dd) 

Apple Inc. and 
Apple Canada Inc. 

SOCAN Tariff 24 Ringtones and 
Ringbacks (2019) 

N/A 2018-07-03 
  

Apple Inc. and 
Apple Canada Inc. 

SOCAN Tariff 24 Ringtones and 
Ringbacks (2020-2021) 

N/A 2019-07-08 
  

Hotel Association 
of Canada (HAC) 

SOCAN Tariff 24 Ringtones and 
Ringbacks (2019) 

N/A 2018-07-03 
  

Restaurants 
Canada 

SOCAN Tariff 24 Ringtones and 
Ringbacks (2019) 

N/A 2018-06-29 

Retail Council of 
Canada (RCC) 

SOCAN Tariff 24 Ringtones and 
Ringbacks (2019) 

N/A 2018-07-04 
  

Back to top 
  

NOTE: 

The consolidated proceeding for the years 2014 to 2021 was initiated on 2025-10-22. To obtain a copy of any other documents relating to the 
2014-2018 proceeding or related proposed tariffs being considered in this proceeding and for any questions, please contact the Registry by email 
at registry-greffe@cb-cda.gc.ca. 

Case Documents 
  
# Document 

Type 
Party Description Confidentiality 

Designation 
Filing Date 

(yyyy-mm-
dd) 

1 Email Copyright Board Issuance of Notice CB-CDA-2025-092 Public 2025-10-22 

1.1 Notice  Copyright Board Notice CB-CDA-2025-092 Public 2025-10-22 

2 Email SOCAN SOCAN’s reply to notice CB-CDA-2025-092 Public 2025-11-06 

  

https://decisia.lexum.com/cb-cda/notices/en/item/522299/index.do?q=CB-CDA+2025-092


 

 

Decisions 
  
Citation Document Date 

(yyyy-mm-dd) 

2025 CB 20 SOCAN Tariff 24 – Ringtones (2014-2021) – Reasons for Decision 2025-11-27 

Back to top 
  

https://decisions.cb-cda.gc.ca/cb-cda/decisions/en/item/522379/index.do

